
THE SWEET SPOT

Traditional thinking places the “sweet 

spot” as the point at which supply meets 

demand. 

With DOE, the “sweet spot” is the point 

at which the maximum profit for a 

product is reached.

In periods of high demand DOE captures 

additional profit. DOE also stimulates sales 

in periods of low demand, thus maximizing 

profits over the entire life cycle of a 

product. 

TRUE DYNAMIC PRICING
More effective than the educated guess of 

tiered pricing, the DOE service changes 

prices based on market forces. As demand 

changes the price adjusts based on 

economic and client based variables. This 

way, the seller is getting the highest return 

at any given time.

The system is able to “learn”, based upon 

historical data, and there may be times 

when the price actually lowers to 

stimulate additional demand.  When item 

price has exceeded demand, the price 

drops down to the point where buyers are 

stimulated to re-enter the marketplace.

DIGONEX® CONSUMER 
DEMAND DRIVEN PRICING 

In the ever evolving world of ecommerce, 

setting effective price points is one of the 

most important decisions a company faces. 

Deciding how to effectively price a product 

and optimize profitability through the 

manual pricing of products is expensive and 

time consuming, and is also susceptible to 

human error. 

To solve this dilemma, Digonex developed 

the Digital Online Exchange (DOE). Using 

technology built around the new economics 

of ecommerce markets, DOE maximizes 

overall profitability by using purchasing data 

to pinpoint the profit “sweet spot” for each 

retail item.

DOE keeps clients’ fingers on the pulse of 

their markets by enabling product pricing to 

continuously remain in tune with customer 

demand, enabling clients to automatically 

analyze and instantly adjust pricing for entire 

product lines. 

Digonex Technologies DOE service allows clients to secure additional profits during  high demand 

periods and can stimulate slow sales, thus maximizing profits over the entire life cycle of a product.
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PROFIT OPTIMIZATION
One price does not fit all, nor does one 

pricing solution fit all situations. Digonex 

understands this and has evolved our 

dynamic pricing platform into a flexible, 

portable technology designed to meet the 

growing market demand for innovative 

pricing infrastructures.

Every day, companies miss out on 

potential revenue due to the inability to 

fluctuate pricing in conjunction with 

continuously changing customer demand.  

DOE allows clients to automatically seek 

the most profitable price points for their 

products.  

Prices can be continuously adjusted to 

the level where maximum profit is derived 

for any given period of time.  As demand 

for various products rises and falls 

throughout a given minute, hour, day, 

etc., DOE will monitor these fluctuations 

and alter prices accordingly so that clients 

are always taking maximum advantage of 

their market. 

MULTIPLE PRICING OPTIONS

Digonex tailors DOE to custom fit each 

client’s business focus and determines 

prices based on a variety of economic 

factors, including: demand for client’s

products, each client’s specific parameters 

and historical sales data. 

These and other product specific data are 

used to find the best pricing strategy for 

each client’s market segment.
Hot tickets at a fixed price that sell out 

quickly leave money on table for the venue, 

artists, promoters and ticketing agent. 

Likewise, overpriced tickets that leave 

empty seats lose revenue for all involved.

Digonex can solve this dilemma and put 

more people in seats through the use of our 

DOE service. 
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Pricing Analysis
Digonex Technologies’ team will evaluate 

your historical sales data and help you 

analyze undetected price based revenue 

opportunities. Using DOE and our network 

of internet economics professionals we can 

help you determine where potential sales 

are being missed and what pricing strategy 

best exploits those opportunities.

One of the many ways DOE can be utilized:

DOE BASIC PARAMETERS 

• Frequency of price changes

• Minimum price for a product

• Maximum price for a product

• Starting price for a product

• Algorithm specific customizations



HOW IT WORKS
1. Consumers purchase products based 

on the current price.

2. The Client provides DOE with 

aggregated sales data per cycle.

3. DOE provides the Client with updated 

pricing per data cycle.

4. The Client provides all sales outlets 

with updated pricing data per cycle.

WEB SERVICE
In order to receive newly generated prices, 

the Client will need to implement a web 

service.

For this communication between the 

client and DOE we use SOAP, a standard 

protocol built on XML for service 

invocation. 

Client sends data to DOE via a Web Service

DOE analyzes sales data, calculates new prices, 

and sends them via a Web Service

Whenever a client receives a purchase, 

he invokes the Purchase service on our 

end, informing us of the purchase. When 

it comes time for the algorithm to run it 

takes all of these purchases and uses 

them to determine a new price.

When the algorithm is completed the 

prices are transferred to the client by 

invoking a PricePush service on the 

client's end. The client takes the prices 

sent and applies them to their database.
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BENEFITS OF THE DIGITAL 
ONLINE EXCHANGE SERVICE

DOE integrates easily with existing pricing 

systems and is offered as a service to any 

retailer. DOE works with client specific  

parameters to determine the true market 

price for clients.

DOE automates the pricing process, 

allowing millions of prices to be adjusted 

within seconds. 

The service can be customized to 

automate and optimize pricing for a variety 

of marketplaces, including but not  limited 

to hard good retail items, online media and 

advertising.

We  work with each client to ensure  the 

best solution is implemented and 

maximum profits are realized.

CONTACT INFORMATION
Digonex Technologies, Inc.

One N. Meridian Street, Suite 400, Indianapolis, IN 46204
317-638-4150

SERVICE PRICING
Digonex offers flexible methods to pay for 

our DOE service including:

1. Per transaction 

2. Revenue sharing 

3. License (for exclusive arrangements)

• Maximizes profitability

• Stimulates sales in periods of low 

demand

• Time & labor savings by adjusting 

prices automatically

• Improves pricing accuracy by having 

one point of control

• Integrates easily with existing pricing 

systems

• Gives retailers a competitive edge
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